Unemployed?

Free Training + Employment Support
Including a Guaranteed Job Interview!

LEVEL 2 CERTIFICATES IN...

Business Administration Principles of Customer Service

e Build essential admin skills for e Master the skills to deliver e Step into tech with free
a professional career. exceptional service. cybersecurity training.

. Manage documents and e Learn how to handle e Understand data protection
organise events. challenging customers. and threat prevention.

* Enhance your communication e Build strong customer e Gain skills for a tech-focused
and teamwork skills. relationships. career.

Eligibility Criteria
Our free courses provide in-demand skills and
employment support, including a guaranteed
job interview. We'll help you succeed with CV
G M C A MANGHESTER “ think reviews, interview tips, and personalised
COMBINED _ employment guidance to get you job-ready.
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APPLY NOW FOR YOUR

\ /
FREE COURSE AND Q.Q

GUARANTEED JOB
INTERVIEW!

This course is 100% online and fully funded for those in Manchester, Stockport, and Tameside, making it accessible for all
unemployed learners. Secure your future today with expert training and real career opportunities!

Scan the QR code for the course you're interested in, and it will take you directly to the application form.
It's quick, simple, and your first step towards a brighter future.

Level 2 Certificate
in Principles of
Customer Service
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For more information:
Call: 01472 493000 | Visit: www.thinkemployment.com

think
employment




