We’re Hiring


Job Title: Clinical Hub Manager  
Location: Stockport  
Salary/Rate: £23 - £27 per hour
Contract Type: Part-Time (2 days per week)  12 months initially with a view to extend to 24 months
Start Date: November 2024 (Training and community integration to commence immediately)

Fikawelie Caribbean and African Mental Health CIC is a unique community interest company that delivers culturally tailored medicine support services for individuals experiencing Severe Mental Illness (SMI). With funding from the Culturally Appropriate Fund, our services are specifically designed to address the cultural and social needs of Caribbean, African, and South Asian communities. We understand the unique barriers these groups face in accessing mental health care and ensure that our support is not only clinically effective but also culturally sensitive.
Our medicine support service provides personalized assistance with medication management, education, and adherence, empowering clients to navigate their treatment confidently. We serve adults aged 18 to 90, creating an inclusive environment where cultural identity and lived experiences are respected. Through our work, Fikawelie is committed to bridging disparities in mental health care, promoting recovery, and enhancing the quality of life for individuals within these communities.
Overview
FikaWelie Mental Health CIC is seeking a highly skilled Clinical Hub Manager to oversee the operations of our new service hub. This hub will be the central point for deploying all our services across various healthcare settings. The successful candidate will be responsible for leading and managing all hub operations, coordinating frontline staff, recruiting volunteers, and ensuring high-quality care for mental health patients in Mental Health Trusts, Acute Care Trusts, Private Healthcare Providers, Local Authorities, and other environments.
Key Responsibilities
· Provide leadership and oversight of hub operations, ensuring efficient service coordination for frontline staff involved in medicine support.  
· Quarterly report writing and evaluation of our medicine management service.
· Ensure the delivery of high-quality care for patients experiencing common and severe mental illness (SMI).  
· Implement best practices in medicine management and clinical supervision.  
· Must be willing to carry out community work traveling across Trafford, Manchester and Stockport
· Manage clinical incidents, including safeguarding concerns, ensuring proper reporting and follow-up actions.  
· Deliver training in Mental Health Trusts, Acute Care Trusts, Private Healthcare Providers, Local Authorities, and other environments.
· Lead and mentor clinical staff, fostering continuous improvement in care delivery and quality. 
· Attend team meeting and Board meetings as and when required 
· Maintain compliance with relevant legislation, including the Mental Health Act 1983 (amended 2007), Use of Force Act 2018, Health and Social Care Act 2012, and Health and Care Act 2022.  

Requirements  
· Registered Mental Health Nurse (MHN) with valid NMC registration and ANP status.
· Minimum of 2 years post-registration experience in mental health or a healthcare-related field.  
· Proven leadership experience in clinical practice or quality improvement within acute inpatient, secure, or community mental health services (NHS or Independent Sector).  
· Strong knowledge of medicine management for patients with SMI.  
· Car driver preferred.
· Experience delivering clinical supervision and mentorship.  
· Competence in managing clinical incidents and safeguarding issues.
· This role is offered on a self-employed/contractor basis.

To apply for this role, please submit a brief cover letter by  email to fikawelie@yahoo.com PLEASE INCLUDE A CONTACT NUMBER.
Closing date 1st November 2024

